= O ey o = = N
ﬂﬂiﬂi%ﬁﬂ?"ﬂ?ﬂ’lii%ﬂU"Ll’WWﬂWU’J‘V\ElUiﬂTi wialuladansaumalazanaanian w.e. 2569

The National Conference on Academic Resource, Information Technology and Multidisciplinary 2026
SAC-01-011

nswasazUsafivuszansnmiulediiianisudmssaniswidivdaidnnsedng:

nsdiAnwn 159974 ARTWORK Hanuazswineidoiuians sdnuasASsssus
Development and Performance Evaluation of an E-=Commerce Management
Website: A Case Study of ARTWORK Custom Printed Shirt Manufacturer and

Distributor in Nakhon Si Thammarat Province
83 sudngeyt, eudnnl nzwadn? uas gruns ailey’
Teerapat Yunjamrooy!, Anuwat Thaleluek? and Utumporn Sriyom?

A1VIVIBUNANDIFINAATA AULINGINITINNT UNTINEIFET WA UATATSITNTIY 22

Digital Business Computer Program, Faculty of Management Sciences, Nakhon Si Thammarat Rajabhat University’ %3

e-mail: 6611323003@nstru.ac.th?, 661132301 1@nstru.ac.th?, utumporn_sri@nstru.ac.th3

unAnga

mMeiteedsiliinguarasdidle 1) fawduledlumsuimsiamndegdidnnsednd nsdifinu 5990 ARTWORK
wAnuazsmiedefiuians Smiauasaisssuy uay 2) Usedulssdniainuazanufianelafifiveliuleddndnn
wdesioflllunsmaaesielivladmdrddidnnseindfifaundeszuudansidendiiagy Wordpress saufuudndu
WooCommerce %ﬁﬂ%’mw\'agwwﬁauﬁLLaziaﬁ‘U‘uauLmaiwsmﬁaiaﬁumﬁwﬁmﬁaﬁuﬁmﬂm&JLQWW naufeENUTENOUMEY
AImmgsumeluladasaumatazmdvddidnnsedng S1uam 3 viu Jadenuuuianzas waznguildamiuled s1uu
400 AY FaFeNLUUANAZAINANLEATYBIATEUUIA aRATITIUNTIATIEideya led Aud Sevaz Alade wazdau
Denuunasgiu wan1sidenud Sulsidifauiulssneude 4 dlaidundn ldud szuvdnnslassainavsnemuinisds
WAn sruudstounzannunadnluiRuuudutulawsiunusiuauiuy Real-time szuuidenlesdoyaniwdnuaiidsa
uazszvuadsaudosuladdnatensnluif@ dmunamsvssdiudssavsamidulsflasdidesmalunmsnnts 5 dw oglu
inausiEszAvBamluszdusnndige (X= 4.81, SD = 0.39) Tassudszavsnmdanedauazgudeyaldiuazuuuniogsgn
(X = 4.93, SD = 0.26) Faaenndosiunanisuszifiumufianelavesfldsnlunmemieglusefusniiaaduieniu (€ =
4.51, SD = 0.67) lnggnuanudisnelasessuuuazuseansmmmaluladlasunzuuugegn (X= 4.52, SD = 0.66) a3ulain
Sulwimndesdidnnselindiifautuannsoneuaussdenssuiunmsuimsdanisuazuinisdsndndofanianslfogned
Usgansnmuazairaszaunisalidauiniviuagldem

I3

AdAsy: Livlednduddiannseiing Issnundndeiiuiats nsdmieduieoulad Bsamsa syuuuSmsdanisdum

Abstract

The objectives of this research were to: 1) develop an e-commerce management website for a case study
of the ARTWORK factory, a custom printed t-shirt manufacturer and distributor in Nakhon Si Thammarat, and 2)
evaluate the efficiency of and satisfaction with the developed website. The experimental tool was an e-commerce
website developed using WordPress and WooCommerce, customized specifically for printed shirt production
workflows. The sample consisted of 3 IT and e-commerce experts selected via purposive sampling, and 400 general
users and factory staff selected via convenience sampling based on Cochran's formula. Data were analyzed using
frequency, percentage, mean (X), and standard deviation (SD). The results revealed that the developed website
comprises 4 core functions: a custom printing service category management system, a real-time tiered automatic
pricing system, a digital brand identity integration system, and an automated inventory system. Performance
evaluation by experts indicated that the overall efficiency across 5 dimensions was at the highest level (X = 4.81,

SD = 0.39), with the technical and database efficiency dimension receiving the highest score (X = 4.93, SD = 0.26).
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This was consistent with overall user satisfaction, which was also at the highest level (X=4.51, SD = 0.67), with the
highest satisfaction observed in system and technology performance (X = 4.52, SD = 0.66). In conclusion, the
developed e-commerce website effectively streamlines management processes, handles complex custom orders,

and delivers a positive user experience.

Keywords: E-commerce Website, Custom Printed T- Shirt Factory, Online Product Sales, WordPress, Product

Management System
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