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Abstract

This research is a quantitative study with the objectives of (1) studying demographic factors that affect
customer satisfaction with the services of casual dining restaurants, (2) studying consumer behavior that
influences customer satisfaction, and (3) examining service quality that affects customer satisfaction. The sample
group consisted of 385 employees who used casual dining restaurants in the Amata City Chonburi Industrial
Estate. A questionnaire was used as the research tool for data collection. The data were analyzed using
descriptive statistics and correlation analysis. The research results revealed that (1) different demographic factors
significantly affect customer satisfaction, (2) consumer behavior is correlated with customer satisfaction, and
(3) service quality has a significant positive influence on customer satisfaction. Moreover, the study found that
most customers place high importance on restaurant cleanliness, speed of service, and the restaurant
atmosphere. The guidelines derived from this research can be applied to improve service quality to better meet
customer needs, enhance competitiveness, and promote the sustainability of casual dining restaurant

businesses in the area.
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3. MwanualvesiueIms 4.34 0.56 innfign 2
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nelungy 34.83 382 0.09
U 3584 384
2. mandualdewesgnén JEMinangy 417 2 208 468 0.01*
nelungy 169.97 382 045
3 174.14 384
3. mndnwalvasiuemns JEinangy 2608 2 1304 5377 0.00*
nelungy 9266 382 024
ERLEY 11874 384
a. ew§Enitlésuanmsliuins JEinengy 348 2 174 407  0.02
melungy 16357 382 043
U 167.05 384
5. msuuzthiulvigu Jeinangy 3379 2 1690 4549  0.00*
melungy 14188 382 037
W 175.67 384
get FEWINNGY 6853 2 685 2271 0.01*
melunga 60391 382 112
ERLEY 671.44 384
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