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Abstract

This research aimed to study the factors affecting the motivation of consumers in making purchasing decisions
in CJ More stores in Mueang District, Khon Kaen Province. The study focused on analyzing marketing factors in terms
of products, prices, places, and promotions, service behavior, and consumer demographics. The sample group consisted
of 400 people in Mueang District, Khon Kaen Province. The reliability was .921. A questionnaire was used as the main
tool and the data were analyzed using descriptive statistics, mean, standard deviation, and linear multiple regression
analysis. The results of the study found that:

Consumers are highly satisfied, tend to return to use the service again, and show loyalty to the CJ More brand.
The sample group of consumers who buy products from CJ More stores in Mueang District, Khon Kaen Province are
mostly female, aged 15-25 years, single, have a bachelor's degree, are students, have a monthly income of less than
10,000 baht, and the frequency of purchasing consumer products through CJ More stores in the past month is less
than 3 times. The highest cost per service is less than 500 baht. The type of product that consumers like to buy the
most in the past 3 months is beverages. The person who has the most influence on consumers' purchasing decisions
is themselves. The time when consumers use the service the most is 15.01 - 18.00 hrs. The most news follower is no
news follower. The factor level that has high influence on motivation in purchasing decision found that the location
aspect had an average value (X= 4.05,5.D.= 0.61) , followed by the price aspect with an average value Anady (X=
3.99,S.D. = 0.61), the product aspect with an average value (X= 3.90,5.D. = 0.58), and the promotion aspect with an
average value (X= 3.87,5.D. = 0.73), respectively.

Keywords: Motivation, Influencing Factors
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3. FoAudasumuivuns L Tduanedeny unanil 3.85 0.85 170 3
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A1519% 4 (i)

Uadaiulusiudu X S.D AU AU
AUAATIL AW
4. “unal” dalustudu 1 wan 1 ndu Juns we Ans 3.89 0.87 170 1
374 3.87 0.73 4

N9 4 sedutladedulusluduifdvinageioussgilalunisdaduladedudlunsinedies Smiaveuudy
TassauAnadsegluszivann (X= 3.87; 5. = 0.73) WeRasanidusiede wuin eglussivainamnde FsaunsaiFosdfunna
Aadsnannlumnifonssil

unAAdalusluty 1uaul yadu Juns ws gns (X= 3.89; S.D. = 0.87) sosunlaud dlustuduluirananiasing q
(X= 3.89: S.D. = 0.81) ZoAUAATUANNAMUASIY Tduanadesiuunai (X = 3.85; S.D. = 0.85) waviinsinRanssudaas
A15918 N158AT1A1 (X= 3.85; S.D. = 0.75) MUaeu

4. minsidadeiidmaroussgilalunisinaulatodudvesuilnaluiu O More lulwmdineiios Smin
YOUUAY F3915747 5

A1919% 5
HANITUATILNITONADINYARUTIUTUA T

Unstandardied Standardized
Coefficients Coefficients
b SEp B t
181 .230 .087 0.784
.100 .093 167 1.078
.202 .084 .040 2.408
.045 071 574 0.634
597 .060 9.896

fuUsdase Sig

ATl (a) 434 1. sunanfuet 252 2. §us1A1 017 3 fuaniuil 527 4. fulusludu 000 a = 181 SEy=
37802 R*= 617 R = .786
F = 94.045 Sig = .000
* Yodhdaynaadnfiseau .05

91n91399 5 wANTIATIEREINNIANNARaBENgaITudunTa TneRiansannaresfius Baseynsiidvwasie
flsnd wuh

1. Jaduiidsmarioussgilalunisinduladedudmosiusianludu CJ More fianduusyavsanduiusnnauiiu 786
(R = .786) Fauansh fudsdaszdanuduiusivusiglalumsdndulatodudvesusinaluf CJ More lungtnoidios
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namidenudn Yadeiidmanonssgilalumadinauladedudasiuilanludiu CJ More lunsinaiiios S
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aunsannegluguAzLuLNINTEIY A

AUNITUINTIIU A9 Z = .100 71+.202 7,+597 z3+.045
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Snuwazduyaaaiiianuduiuifunginssunistedudluiuasmntevesiuslaaluniiuiisneniudisu dmia
Uas151il (2) AnwiaudiiussyrinadiudszamsmanantungAnssumstedudlusuaznindevesiuslnluniiug
SL013UT151U Fevinguasivsndl uas (3) Anvinruduitusseinanindnuaivesiu avaandediunginssumstedudly
%’wuaymﬂ%yammﬁﬁiﬂﬂiumﬁuﬁé’wmmﬁuﬁz‘hﬁw Jminguaswsndl iWunmsideanuduiusy3unn ndudiegnsdie Usgru
ﬂwimii’mavmmﬂuLﬁummLﬂm'ﬁmﬂﬁw ﬁmmmauaimm $1uam 400 aw iadesileldluniidufe uuvasuny aamw
THlumsiiszsidoya loun Jevay Anedesdrudsnvuinnsgiu anla-aunisuanisdnwinuin (1) dnvugdruynnaid
mmauwuﬁﬂ‘uwqmﬂsiumwaauﬂﬂusmmmﬂaziaﬂuaqQus‘lﬂﬂiuL‘umwwmmamwmsw Janinguasvsnll wuin dawlng
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